PSCAD

Determining your PSCAD Version and License Number

This document provides instructions for determining your PSCAD version and license number for versions 4.2 and
later. This information is particularly helpful when requesting support from our support desk. Instructions for using
four different tools to determine this information are provided, the Get Info tool, the PSCAD application, the
Imgrd-log.txt file, and the PscadLmgr.txt file.

1. Using the Get Info Tool
The Get Info tool may be used to detect the following:

e A USB lock number if plugged in (for lock-based licensing only)
e Alicense file number if installed on a machine (for lock-based licensing only)

e The version of PSCAD if installed on a machine (for both lock-based and certificate-based licensing)

The Get Info tool may be used as follows:

a. Plugthe USB lock in on your machine if available.

b. Download our latest Get Info tool from the link below, extract the “GetIinfo32” file, and save the file to a
local directory (e.g. desktop).

http://updater.pscad.com/utilities/GetInfo32.zip

c. Open the extracted “Getinfo32.exe” file. When prompted whether to test shortcuts, select “No”.

d. Once the tool has finished running, scroll to “PSCAD info: Installed”. All installed versions will be
displayed. For example:

| CATemp\Getinfo32.exe |E‘E‘éj

—

PSCAD info:
Installed: 4.2.1, 4.4.1, 4.5.3, 4.5.4, 4.6.0

Permissions Info

e. Scroll down to “Lock Info (direct access)”. If detected, lock-based licensing information will be displayed.
For example:

i) Getinfo = | ()

This line displays the license
Lock Info (direct access) database file information

Expected on: USB

customer ID 111111 This line displays the
customer ID 111111 USB lock information

NOTE: This information is also saved in:
C:\ProgramData\Manitoba HUDC Research Centre\LicenseManager\getinfo.txt

11

f.  Include the required information in your support request.
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2. Using the PSCAD Application

If PSCAD is installed and licensed, use the application to detect your licensing information as follows:

Note
This is applicable for both lock-based and certificate-based licensing.

a. Ensure that PSCAD is currently licensed.

Licensed Unlicensed

% PSCAD 4.6.0 (64-bitfProfessional X% PSCAD 4.6.0 (64—bit‘ Unlicensed

M Home Project View |.—""-M‘ Home Project View

b. Display the “About PSCAD” dialog box:

e For PSCAD X4 (v4.3 and later):

X PSCAD 460 (64-bit) Professional PSCAD [

JHome Project  View  Tools

Ner 2| umsen PSCAD o
Component Wizard HESCEEANEWCQE E
Open  » Online Controls

Online Plotting

D ® Bl

Save [ T-Lines and Cables PSCAD
Contact Us Copyright (c) 2015
gg | Unload Support Request... Manitoba HVDC Research Centre
What's New

5" Print ¥ Copyright. | Version 4.6.0.0 (Jun 12 2015) I

System Windows NT 6.1 (Service Pack 1)
@ Help Host Jocalhost 2053

dition Professional
Certificate  Valid Until 2016/05/26 14:00:29
Username
e For PSCAD V4 (v4.2):
E PSCAD Professional About PSCAD [
File Edit View Build Window|[Help] | " ———
DS H|S| 4 BB|o Table of Contents Copyright (C) 2006
@l | I
J & ‘ ®®® naex Manitoba HVDC Research Centre

ax Keyboard Shortcuts
| master (Master Library)

Unit System
) | Build Version  4.2.1 (Aug 11 2006} l
Component Wizard
Online Plotting Operating System M\ndows NT 6.1 (Senice Pack 1)
Online Controls ¢ License Host ‘
T-Lines and Cables
[ucense # _J
Contact Us
Expiration Date | <Never>
Support Request..
What's New
Copyright...

About PSCAD...

c. Include the required information in your support request.
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3. Using the Imgrd-log.txt File — Lock-based Licensing

If the License Manager is hosted on a machine and being used to manage PSCAD licensing, the Imgrd-log.txt file
will have been created on that machine. This file may be used to determine your lock-based license number, as

follows:

b.

Display the Imgrd-log.txt file in one of the following manners:

e Display the Imgrd-log.txt files located in all of the following locations:

C:\Users\All Users\Manitoba HVDC Research Centre\LicenseManager\
C:\ProgramData\Manitoba HVDC Research Centre\LicenseManager\
C:\Users\YOUR-USER-ID\AppData\Local\Manitoba HVDC Research Centre\LicenseManager\

Note
If the AppData folder is hidden, set the hidden folders in your file browser to display as shown:

- —
Folder Options ﬂ
PWT\ = y =
g (J=! ) » Computer » LocalC S =
= . Folder views
SOopenlodude You can apply the view (such as Details of lcons) that you
s [55]  are usingforthis folder to all folders of this type
L] ut e
Copy [ ApplytoFolders [ ResetFolders
Paste
Undo
ST Advanced sefings:
| Files and Folders -
Select all Ahways show icons, never thumbnails
Aways show menus
L tayout ’ 7| Display file icon on thumbnails |
Folderand secoptions 7| Display fie size information in foldet ps :
Display the full path in the tile bar (Classic theme only)

| Hidden files and folders |
Dany show hadden & Saldec Ldoves
©) Show hidden files, folders. and drives
I s eTIIgeT
Hide extensions for known file types
Hide protected operating system files (Recommended)
Launch folder windows in a separate process -

 Restore Defaults |

l OK I} Cancel

e Or, display the Imgrd-log.txt file from Windows Start menu (go “View Licence Manager log file”).

Scroll down in the Imgrd-log.txt file, and determine the license database file number and USB lock
number:

-

| Imgrd-log.txt - Notepad

| (wed
(wed

‘_Flle Edit Format View Help

Dec 01 12:22:39 2017) Found 1 MUL licence for <PSCAD X4 Professional>
Dec 01 12:22:39 2017) USB drivier version 7.5.0 farn -win NT Cuetam Nnsvans

Dec 01 12:22:39 2017) F. - Yok 11111/ A license database file is detected as being installed.
ec 2225 xpecting loc Th i li is listed.

Dec 01 12:22:39 2017) Expecting lock on USB S s
Dec 01 12:22:39 2017) Licence Manager starting on windows 7 (6.01.7601 Service Pack 1)
Dec 01 12:22:39 2017) TCP/IP port: 2053 5
Dec 01 12:22:39 2017) Detected lock 11111 on USB“ | A USB lock is detected as being plugged in.
The associated license number is listed.
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4. Using the PscadLmgr.txt File - Lock-based Licensing

Determining your PSCAD Version and License Number

If PSCAD has previously been activated on a client machine using lock-based licensing, a PscadLmgr.txt log file will

have been created on that machine. The PscadLmgr.txt file may be used to determine your lock-based license

number, as follows:

c. Display the PscadLmgr.txt files located in all of the following locations:

C:\Users\All Users\Manitoba HVDC Research Centre\LicenseManager\
C:\ProgramData\Manitoba HVDC Research Centre\LicenseManager\
C:\Users\YOUR-USER-ID\AppData\Local\Manitoba HVDC Research Centre\LicenseManager\

d. Scroll down in the PscadLmgr.txt file, and determine the license database file number and USB lock

Note

If the AppData folder is hidden, set the hidden folders in your file browser to display as shown:

number:

o Cut
Copy

Undo

Select all
| _Layout ’
Folder and search options

,
Folder Options

» Computer » Local C Genmeareh

Folder views

Advanced sefings

Files and Folders -
Aways show icons, never thumbnails
Always show menus

V! Display file icon on thumbnails

V| Display file size information in foldet tips
Display the full path in the tife bar (Classic theme only)

k

-

X

You can apply the view (such as Details or lcons) that you
are using for this folder 1o all folders of this type

| ApplytoFoiders | ResetFolders

types
Hide protected operating system files (Recommended)
Launch folder windows in a separate process -

Restore Defaults

Comcel

3 PscadLmgr.txt - Notepad

| File Edit Format View Help

Eﬁgg ggg g }ggg%g %gg% Eggngrﬁefubellggﬂc?_5]_c0r <> Alicense database file is detected as being installed.
(wed Dec 13 15:05:29 2017) Expecting lock 11111 The associated license number is listed.
(wed Dec 13 15:05:29 2017) Expecting lock on USB
(Wed Dec 13 15:05:29 2017) Detected lock 11111 on USB—"" A USB lock is detected as being plugged in.
The associated license number is listed.
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5. Using the PscadLmgr.txt File - Certificate-based Licensing

Determining your PSCAD Version and License Number

If PSCAD has previously been activated on a client machine using certificate-based licensing, a PscadLmgr.txt log
file will have been created on that machine. The PscadLmagr.txt file may be used to determine your certificate-
based license number, as follows:

a.

b.

Launch PSCAD, and display the PscadLmgr.txt file as shown:

—-2CAD 454 (64-bit) Professional Schem. System Settings e

Home Project View Tools Components Cenifi L g

MyCentre

License Certificate Release

! System Settings I E> Usemame and Password Edit

Status

PSCAD Professional Edition, expires 2015/06/08 14:05:31  View.
‘ Connection to server Test

1 Logsie

Scroll down in the PscadLmgr.txt file, and determine the license certificate number:

J PscadLmgr - Notepad

[File Edit Format View Help

(Tue
(Tue
(Tue
(Tue
(Tue

Dec
Dec
Dec
Dec
Dec

19 10:39:06 2017)
19 10:39:06 2017)
19 10:39:06 2017)
19 10:39:06 2017)
19 10:39:06 2017)

Advanced Licence Manager V1.43.0 (x86) (Jun 23 2017) starting on wWindows 7

Computer name: Computerl

Log file: C:\ProgramData\Manitoba HVDC Research Centre\LicenseManager\PscadLmgr.txt
Computerl: Asking for <PSCAD X4 Professional>

Granted licence certificate XXXXX Lo Computerl for <PSCAD X4 Professional>. Expires at

A license certificate is detected as having been activated

Copyright © 2018 Manitoba Hydro International Ltd. All Rights Reserved.
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